Any Fire or Police Department

Dispatcher Notes

We do not expect you to know all of this for your interview at 100%
However, it is important that you find the answers to the items mentioned.
For the ones that require no answer just have a general understanding.

Lastly the following items are a 100% must for you to mention or do during your
interview somehow throughout all questions (not just at the end).

v’ Review what you plan to wear
v’ Arrive at the location 45 min prior to your interview (allow for any traffic
etc. — use this time to go to the bathroom, go over your notes and simply
calm down
Take any body art items off.
Take four printed copies of your resume in a nice briefcase (just in case).
Tell them how you came to know about the dispatch position.
Try and always look at the person who asked the question.
For your closing statement use the following:
It does not have to be said exactly word for word — come up with something
you can remember.
o Being unsure of my career goals (blank) convinced me it would be an
honor to serve the citizens of blank agency in public safety.
o Most important be sure to thank the interview board for their time
and give each a hand shake prior to and after the interview.
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