
Any Fire or Police Department 

Dispatcher Notes 

 

When to call 911 

• Report a crime in progress. Or call the ten-digit emergency 

number if it applies. 

• Report a situation which requires a police officer at the 

scene (e.g. assaults, kidnappings, burglaries, domestic 

disputes, terrorist threats, robberies, vehicle theft that has 

just occurred, vehicle or hit and run accidents with known 

or suspected injuries, gang related disturbance calls or any 

disturbance call involving a weapon, etc.). 

• Request a paramedic for medical assistance. 

• Report a fire. To report a hazardous chemical spill, smoke 

in your house or building, sparking electrical hazards, or 

fire/smoke detector or carbon monoxide alarms are 

sounding. 

• Report suspicious criminal activity (e.g. alarms, shots fired, 

shouts for help, sounds of breaking glass, unfamiliar 

person(s) carrying items from a house, an occupied 

suspicious vehicle). 

• If the situation changes before help arrives call 9-1-1 again 

and give the call taker the updated information. 

 

 


