
Any Fire or Police Department 

Dispatcher Notes 

 

 

 

Blank city is the size city in the county and the blank largest city 

in the state. 

The Communications Center is staffed 24 hours a day, 365 days 

a year. 

The Communications Unit is comprised of # Public Safety Radio 

Dispatchers (PSRD). There are # multi-level Supervisory 

positions. The unit is under the blank Manager. 

The Communications Center utilizes a (sample – know what 

yours uses) Computer Aided Dispatch (CAD) program which 

offers a wide variety of options and ease of use, as well as 

intelligent phone work stations. CAD simplifies both the call 

taking and radio dispatching functions.  

The Dispatch Center is (sample) connected to the State of CA  

PSCS employees are part of the Major Investigations Team and 

are called upon when the need arises. PSRD employees that 

have completed specialized training are part of the Dispatch 

Response Team (DRT) working together with the Police MERGE 

Unit. (Know the workings of your dispatchers). 

MERGE stands for Mobile Emergency Response Group and 

Equipment. It is the (Blank) version of SWAT. 


